08-06-2004 02:59po Fron-HOGANtHARTSON 7194485922 T-824 P.003/004 F-480 


Amendment tn thft ftpeeificflttftnr 

Please replace the paragraph beginning at page 1 , line 6, with the following 
amended paragraph: 

U.S. Patent Application Serial number xx/xxx - , ie o e 10ZQ01 , 498 entitled 
UNIVERSAL TASK MANAGEMENT SYSTEM, METHOD AND 
PRODUCT FOR AUTOMATICALLY MANAGING REMOTE 
WORKERS, INCLUDING ASSESSING THE WORK PRODUCT 
AND WORKERS, J ilk, et a!., inventors, agent/attorney docl<et number 
WIDE-001, assigned to the assignee of the present invention. 

U.S. Patent Application Serial number xx/xxx.xxx in/nni qa7 entitled 

IJMIVFRfiAl TA<ifC MAMAnPMPMT fiYKTPM METHOD AND PRODUCT 

FOR AUTOMATICALLY MANAGING REMOTE WORKERS, INCLUDING 
AUTOMATICALLY TRAINING THE WORKERS. Jllk, et al.. Inventors, 
agent/attorney docket number WIDE-002, assigned to the assignee of the 
present invention. 

Both of these patent applications are Incorporated herein by reference. 
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